WELCOME TO THE The Olive Tree WEBSITE TERMS AND CON'IONS FOR USE. THESE TERMS
AND CONDITIONS APPLY TO THE USE OF THIS WEBSITE Aww.TheOliveTree.co.uk. BY
ACCESSING THIS WEBSITE AND/OR PLACING AN ORDER, YOAGREE TO BE BOUND BY THESE
TERMS AND CONDITIONS.

USING THIS WEBSITE INDICATES THAT YOU ACCEPT THESEERMS REGARDLESS OF
WHETHER OR NOT YOU CHOOSE TO REGISTER WITH US ORDER FROM US. IF YOU DO NOT
ACCEPT THESE TERMS, DO NOT USE THIS WEBSITE.

Our contact details are as follows:

Trading address: The Olive Tree Book Shop

61 Renshaw St

Liverpool

L1 2SJ
Phone : 0151-708 8780
General email: info@TheOliveTree.co.uk
1. INTRODUCTION

1.1 You will be able to access most aredhisfWebsite without registering your details with Certain
areas of this Website may in future only be opeyoioif you register

1.2 We may revise these terms and condigbsy time by updating this posting. You shouldaththis
Website from time to time to review the then cuttenms and conditions, because they are bindingpan
Certain provisions of these terms and conditiong beasuperseded by expressly designated legalesatic
terms located on particular pages of this WebHitgu do not wish to accept any new terms and
after we have given notice, you should not contitauase this Website.

2. ORDERING FROM US

2.1 You are deemed to place an order withyusrdering via our online checkout process. As phour
checkout process you will be given the opportutotgheck your order and to correct any errors. Wesend
you an order acknowledgement, detailing the praxlyeti have ordered.

2.2 Our acceptance of an order takes pla@wie dispatch the order. We will send you a d@pat
confirmation by email. When we dispatch the ortherpurchase contract will be made even if your paym



has been processed immediately, unless we havedagtou that we do not accept your order or youeha
cancelled your order.

2.3 We may refuse to accept an order:
@) where goods are not available;

(b) where we cannot obtain authorizationymur payment;

(c) if there has been a pricing or prodwegatiption error; or
(d) if you do not meet any eligibility crita set out in our terms and conditions.
3. PRICING

3.1 All prices include VAT (where applicabkg)the current rates. We reserve the right toesgthe price
exclusive of VAT, but we shall show VAT separatahd include it in the total price.

3.2 Where we charge separately for packiagjage and insurance and other relevant charges, t
appropriate rates are set out in our specifiedrgistructure shown elsewhere on this Website.

3.3 Our prices are reviewed periodically #melnext review will be on 01/11/2006.

4. CANCELLATION AND RETURNS POLICY

4.1 If you wish to cancel your order:

(@) you can notify us by email to orders@OlneTree.co.uk before we have dispatched the gtmgeu;
or

(b) where goods have already been dispatihgou, by returning goods to us in accordancé aliduse
4.2 below.

4.2 You can return goods you have orderewh fus for any reason at any time within 14 dayseoéipt for
a full refund or exchange. The costs of returniagds to us shall be borne by you.

4.3 Upon receipt of the goods we will giveuyafull refund of the amount paid or an exchammgelit as
required.

4.4 The rights to return the goods to useéerred to in clause 4.3 will not apply in the doliing
circumstances: -

in the event that the product has hessa

in the case of software, audio or vigwaducts, where the packaging has been unsealed



to any products that we have made statnized specifically for you

The provisions of this clause 4.4 do not affectrystatutory rights.

5. LICENSE

5.1 You are permitted to print and downloattaets from this Website for your own use on thiofving
basis:

@) no documents or related graphics onWesbsite are modified in any way;
(b) no graphics on this Website are usedrsggly from accompanying text; and
(© any of our copyright and trade mark oedi and this permission notice appear in all copies

5.2 Unless otherwise stated, the copyrightather intellectual property rights in all matéoa this
Website (including without limitation photographsdagraphical images) are owned by us or our licengeor
the purposes of these terms and conditions, angfusdracts from this Website other than in aceok with
clause 5.1 above for any purpose is prohibitegolf breach any of the terms in these terms anditomsl
your permission to use this Website automaticaiyninates and you must immediately destroy any
downloaded or printed extracts from this Website.

5.3 Subject to clause 5.1, no part of thid¥ie may be reproduced or stored in any other ieebs
included in any public or private electronic retaésystem or service without our prior written péssion.

5.4 Any rights not expressly granted in thiesens are reserved.

6. SERVICE ACCESS

6.1 While we Endeavour to ensure that thib¥ite is normally available 24 hours a day, we wnalt be
liable if for any reason this Website is unavaiaat any time or for any period.

6.2 Access to this Website may be susperatagdrarily and without notice in the case of systaitre,
maintenance or repair or for reasons beyond ouraon

7. VISITOR MATERIAL AND CONDUCT

7.1 Other than personally identifiable infaton, which is covered under the Privacy Policy
http://www.TheOliveTree.co.uk/privacy.pdfiny material you transmit or post to this Websitll be
considered non-confidential and non-proprietary. Wilehave no obligations with respect to such mateWe
and our nominees will be free to copy, disclosstritiute, incorporate and otherwise use such nahiznd all
data, images, sounds, text and other things emtbdlezein for any and all commercial or non-comnagérc
purposes.




7.2 You are prohibited from posting or trartsing to or from this Website any material:

(@ that is threatening, defamatory, obscemiecent, seditious, offensive, pornographic salmy liable to
incite racial hatred, discriminatory, menacing,rstaous, inflammatory, blasphemous, in breach afidence,
in breach of privacy or which may cause annoyamgéeamnvenience;

(b) for which you have not obtained all resaey licences and/or approvals;

(c) which constitutes or encourages conthattwould be considered a criminal offence, gige to civil
liability, or otherwise be contrary to the law aofinfringe the rights of any third party, in the WK any other
country in the world; or

(d) which is technically harmful (includingjthout limitation, computer viruses, logic bomBsgjan
horses, worms, harmful components, corrupted datéher malicious software or harmful data).

7.3 You may not misuse the Website (includimighout limitation, by hacking).

7.4 We will fully co-operate with any law entement authorities or court order requestingi@cting us
to disclose the identity or locate anyone postimg material in breach of clauses 7.2 or 7.3.

8. LINKS TO AND FROM OTHER WEBSITES

8.1 Links to third party websites on this \Bigb are provided solely for your convenience.dfiyise these
links, you leave this Website. We have not revieakdf these third party websites and do not adrénd are
not responsible for these websites or their cordeawailability. We therefore do not endorse okeany
representations about them, or any material fobatet or any results that may be obtained fromgusiam. If
you decide to access any of the third party webdinded to this Website, you do so entirely atryown risk.

8.2 If you would like to link to this Websjtgou may only do so on the basis that you linkotd,do not
replicate, the home page of this Website, and stlpethe following conditions:

€)) you do not remove, distort or othervatter the size or appearance of the The Olive Togms.
(b) you do not create a frame or any otlewser or border environment around this Website;

(© you do not in any way imply that we arelorsing any products or services other than aur, 0
(d) you do not misrepresent your relatiopskith us nor present any other false informatbout us;

(e) you do not otherwise use any www.The€lree.co.uk trade marks displayed on this Websiteowt
our express written permission;

() you do not link from a website thanist owned by you; and
(9) your website does not contain conteat ih distasteful, offensive or controversial, imfies any
intellectual property rights or other rights of asther person or otherwise does not comply witlapflicable

laws and regulations.

We expressly reserve the right to revoke the righhted in this clause 8.2 for breach of thesegernd to take
any action we deem appropriate.



8.3 You shall fully indemnify us for any logssdamage we or any of our group companies mdgrsoif
incur as a result of your breach of clause 8.2.

9. REGISTRATION

9.1 To register with www.TheOliveTree.co.uwduymust be over eighteen years of age.

9.2 Each registration is for a single usdy.owe do not permit you to share your user nantegassword
with any other person nor with multiple users areéwork.

9.3 Responsibility for the security of anyggaords issued rests with you and if you know gpsat that
someone else knows your password, you should dagammediately.

9.4 We may suspend or cancel your registrattomediately at our reasonable discretion or if poeach
any of your obligations under these terms and c¢immg.

10. DISCLAIMER

10.1 While we endeavour to ensure that thamé&bion on this Website is correct, we do not watrthe
accuracy and completeness of the material on tlelssfte. We may make changes to the material on this
Website, or to the products and prices describég & any time without notice. The material orsttWebsite
may be out of date, and we make no commitment datgpsuch material.

10.2 The material on this Website is providad i§” without any conditions, warranties or ottegms of any
kind. Accordingly, to the maximum extent permittadlaw, we provide you with this Website on theibdlsat
we exclude all representations, warranties, camustiand other terms (including, without limitatiome
conditions implied by law of satisfactory qualifigness for purpose and the use of reasonablearatekill)
which but for these terms and conditions might heféect in relation to this Website.

11. LIABILITY

11.1 We, any other party (whether or not inedlvn creating, producing, maintaining or delivgrthis
Website), and any of our group companies and theeo$, employees, or agents of any of them, exchld
liability and responsibility for any amount or kidl loss or damage that may result to you or atparty
(including without limitation, any direct, indiregbunitive or consequential loss or damages, orl@ss/of
income, profits, goodwill, data, contracts, usenainey, or loss or damages arising from or connaotedy
way to business interruption, and whether in toxtlgding without limitation negligence), contramt
otherwise) in connection with this Website in argyvor in connection with the use, inability to uwsehe
results of use of this Website, any websites linkethis Website or the material on such websiteduding
but not limited to loss or damage due to viruses thay infect your computer equipment, softwaréa da
other property on account of your access to, userdirowsing this Website or your downloading oy a
material from this Website or any websites linkedhis Website.



11.2 Nothing in these terms and conditionslshallude or limit our liability for (i) death orgssonal injury
caused by negligence (as such term is definedéyittiair Contract Terms Act 1977); (ii) fraud; Xiii
misrepresentation as to a fundamental matterypafy liability which cannot be excluded or lindtender
applicable law.

11.3 If your use of material on this Websitsules in the need for servicing, repair or cor@tiof
equipment, software or data, you assume all chsteof.

11.4 You agree to indemnify us fully, defend &old us, and our officers, directors, employeaes agents,
harmless from and against all claims, liabilityndaes, losses, costs (including reasonable legs) &ising
out of any breach of the terms and conditions hy, yo your use of this Website, or the use by ahgro
person using your registration details.

12. GOVERNING LAW AND JURISDICTION

12.1 These terms and conditions shall be gaeelby and construed in accordance with English law.
Disputes arising in connection with these terms@rdlitions shall be subject to the exclusive gliaggon of
the English courts.

12.2 We do not warrant that materials/itemsstde on the Website are appropriate or availablege
outside the United Kingdom. It is prohibited to ess the Website from territories where its contarggllegal
or unlawful. If you access this Website from looas outside the United Kingdom, you do so at yaum ask
and you are responsible for compliance with loaald.

13. MISCELLANEOUS

13.1 You may not assign, sub-license or otheawnansfer any of your rights under these termds an
conditions

13.2 If any provision of these terms and caadd is found by any court of competent jurisdiotio be
invalid, the invalidity of that provision will naffect the validity of the remaining provisions whishall
continue to have full force and effect.

13.3 Only the parties to these terms and cmmditmay seek to enforce them under the Contr&itgh(s of
Third Parties) Act 1999.



